
when jim davenport got the call about 
winning a Johns Hopkins University 
School of Medicine grant, he began to 
imagine how his organization could 
expand its after-school programs and 
find other ways to serve the growing 
Hispanic population in East Baltimore. 
Davenport is chairman of the board 
of the Baltimore Urban Leadership 
Foundation. Known as The Door, 
the foundation provides after-school, 
summer camp and other support to East 
Baltimore students.

“We want to use [the grant] as an 
opportunity to reach out and engage 
the Hispanic community in our 
neighborhood,” Davenport says. “This 
is quite an opportunity, and it will be a 

way for us to break the ice.” 
The grant was among a dozen recently 

presented to nonprofit organizations 
that are dedicated to community 
revitalization and to expanding 
education, increasing employment, and 
improving health and public safety in 
the communities neighboring The Johns 
Hopkins Hospital. 

In honor of its 125th anniversary 
celebrated in 2018, the school of 
medicine awarded a total of $125,000 
to neighborhood-based groups at a 
ceremony held July 24 at the Residence 
Inn by Marriott Baltimore at The Johns 
Hopkins Medical Campus. Individual 
grants ranged from $1,000 to $15,000. 

“This event is about celebrating an 
essential partnership between East 
Baltimore and Johns Hopkins,” says 
Paul B. Rothman, dean of the medical 
faculty and CEO of Johns Hopkins 
Medicine. “We’ve been a part of this 
community for 125 years, and we’ll 
continue to be a part for the next 125 
years. … You all do inspiring work. We 
wish we could give more.”
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depression effects 20% of women and 
10% of men, according to Karen Swartz, 
associate professor of psychiatry and 
behavioral sciences. Symptoms can range 
from lack of confidence and concentration 
to loss of interest or pleasure in activities 
and poor appetite. 

On average, there’s an eight-year delay 
from when people start experiencing 
depressive symptoms to when they seek 
help, Swartz says. People are suffering 
unnecessarily, and they deserve to feel well. 
“If someone hasn’t experienced a family 
member or friend with depression, they 
may not recognize what’s happening to 

them,” Swartz say. “Talking through these 
issues with a professional might give them 
a new perspective on a situation, which 
could be remarkably helpful.” 

To help employees struggling with 
personal issues, the Johns Hopkins 
Benefits and Worklife program offers free, 
professional emotional support services 
for Johns Hopkins University and Johns 
Hopkins Health System employees and 
their families. These services are provided 
by mySupport, which offers assistance 
ranging from on-site, free counseling 
sessions to a helping hand with things you 
may juggle in your life. 
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New Technology 
Store for Johns 
Hopkins Faculty, 
Staff and Students  
Technology products and services 
should be accessible, ideally found at 
a nearby location that offers a variety 
of items in addition to convenient and 
reliable technical support — things 
that matter to most consumers. These 
attributes were top of mind when 
Barbara Wasowska, psychiatric therapist 
with the Johns Hopkins Hospital 
Community Psychiatry Program, had an 
issue with her laptop and decided to take 
it to the new Johns Hopkins Tech Hub.  

This summer, the Johns Hopkins 
Technology Innovation Center and IT@
JH opened the Tech Hub on the East 
Baltimore medical campus, next door 
to Atwater’s restaurant. Any Johns 
Hopkins University and Health System 
faculty or staff member, or student with 
a Johns Hopkins ID, has access to the 
store. The Tech Hub offers a variety of 
computers, tablets and accessories as 
well as in-store services, and customers 
can make purchases for professional use 
with approved departmental funds or for 
personal use with a credit card.  

Wasowska contacted the store 
when the iCloud setting on her Apple 
MacBook Pro laptop was not working. 
She had already called the Apple help 
desk and was told it was unable to fix 
iCloud problems. After explaining her 
issue to Michael Kulik, Tech Hub store 
manager and technician, she left her 
laptop with him for a couple hours, and 
when she returned it was fixed.

“My experience at the Tech Hub 
and my interaction with Michael were 
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Confidential, Convenient Help 
for Stress and Depression  

Stop by the farmers 
market every Thursday 
from 11 a.m. to 2 p.m. 

in the Jefferson Street 
pathway.

Johns Hopkins University School of Medicine 
Awards $125,000 to East Baltimore Nonprofits 

Paul B. Rothman (far right), joins representatives from East Baltimore 
nonprofit organizations who each received grants for community 

outreach work from the Johns Hopkins University School of Medicine.

“We’ve been a part of this 
community for 125 years, 
and we’ll continue to be 
a part for the next 125 
years.”
PAUL B. ROTHMAN



Noteworthy 
Information 
and Events

Free, Confidential 
Health Screening for 
JHH Employees  
Can you keep the pressure down? 
Maintaining a normal blood 
pressure is an important part 
of your health. Johns Hopkins 
Hospital employees are invited to 
get a complimentary, confidential 
on-site blood pressure screening 
on Oct. 4 from 7:30 a.m. to 
4 p.m. in Sheikh Zayed 2117. 
Visit the Healthy at Hopkins 
portal at my.johnshopkins.edu 
now to schedule a screening. You 
can create a new account on the 
screening schedule — different than 
your Healthy at Hopkins portal 
credential — and use HopkinsBP as 
the visitor access code.

Take the Culture of 
Health Survey 
Encourage your team to 
participate in the 2019 Culture of 
Health Survey, which continues 
through Nov. 15. Our workplace 
environment plays a big role in our 
health and well-being, and Healthy 
at Hopkins is continuously taking 
steps to make Johns Hopkins a 
healthier place to work. Johns 
Hopkins Hospital and Health 
System Corporation employees 
are encouraged to complete this 
seven-question, confidential survey 
and earn 50 points toward their 
Healthy at Hopkins Rewards goal. 
To access the survey, log in to the 
portal at my.jh.edu and follow the 
instructions.

From the Editor 
Hopkins Insider  is published 
once a month by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions for the October issue 
by Sept. 15 and your submissions 
for the November issue by Oct. 15. 
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To be eligible for a grant, organizations 
needed to have programs located near 
The Johns Hopkins Hospital. Applicants 
submitted detailed proposals for how the 
money would be used. 

The grantees are the Baltimore Urban 
Leadership Foundation, Caroline 
Center, Sisters Circle, Friends of Betty 
Hyatt Park, Baltimore Farm to Clinic 
Project, Bmore4Kidz, 6th Branch, 
Adopt-A-Block, Monument Street 
Merchants Association, Baltimore 
Curriculum Project, Young Kings’ 
Leadership Academy and Charm City 
Care Connection.

“There are so many extraordinary 
people working to make great things 
happen in East Baltimore,” says Kevin 
W. Sowers, president of the Johns 
Hopkins Health System and executive 
vice president of Johns Hopkins 
Medicine. “This is a wonderful example 
that illustrates the power of partnering 
across our community to make a 
difference, together.”

Lynn Selby, executive director of 
the Caroline Center, says the school 
of medicine grant will help support 
students in the center’s certified nursing 
assistant program.

“The university has always been an 
incredible partner,” Selby says. “Not 
only do they provide us with fiscal 
support, they also employ many of our 
program graduates — both certified 
nursing assistants and pharmacy 
technicians — and host our pharmacy 
technician trainees on-site for an 
invaluable on-the-ground learning 
experience.”

-Michel Elben

School of Medicine Grants
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Will your manager find out you 
called mySupport? Kristena Lukish, vice 
president of human resources for The 
Johns Hopkins Hospital, stresses that the 
services are confidential. “That’s one of the 
advantages of the program,” she says. “You 
are calling in and speaking with a clinician 
who will listen, provide support, and help 
you identify resources and next steps. The 
whole process is confidential.” 

Over time, routine, long-term stress 
may contribute to serious health problems 
such as heart disease, diabetes and high 
blood pressure. Healthy at Hopkins also 
offers resources to help Johns Hopkins 
employees stress less, such as live webinars  
on sleeping well and, in September, on 
how to prevent, identify and treat clinical 
depression. Employees can find other 
workshops and resources regarding stress 
reduction and maintaining healthy blood 
pressure on the Healthy at Hopkins 
portal at login.johnshopkins.edu/
healthyathopkins.  

No issue is too small or large, says 
Lukish. “We care about our employees 
and want them to live healthy lives — on 
and off the job,” she says. “If we can help 

them address their problems, we can 
retain a great worker who might just be 
having a tough time.”  

MYSUPPORT SERVICES
Emotional Support
Employees and their household family 
members have free, 24/7 access to 
confidential counseling and referral 
services for help with stress at work or 
at home. When you call mySupport, 
a clinician will listen, provide support, 
and help you identify resources and next 
steps. If you choose to arrange a televideo 
or in-person appointment, mySupport 
will provide referrals to licensed clinicians 
in your area. Your first five in-person 
counseling sessions are free and don’t 
require use of your health insurance. You 
and your family members can also opt for 
an in-person appointment with a member 
of the mySupport On-Site Clinical Care 
team at various Johns Hopkins campuses.

Through mySupport, employees and 
family members also have free access 
to myStrength, a secure mobile app 
that provides support for managing 
depression, anxiety, stress, sleep problems, 

chronic pain and much more. myStrength 
is available on Google Play and the 
App Store. Employees and their family 
members should use the code JHHS to 
access myStrength.

Daily Life Assistance
Employees and their household family 
members have 24/7 telephone access 
to a daily life assistance counselor who 
can offer resources and referrals for 
child care, elder care, pet care, parenting 
issues — even household help, such as 
finding a contractor. mySupport can also 
help you find prenatal care, adoption 
services, emergency care or help with 
college searches and other needs. And 
mySupport offers phone and in-person 
legal and financial services, such as help 
with budgeting, managing debt and tax 
preparation. 

You can reach mySupport 24/7, 365 
days a year, by phone at 443-997-7000 
or at resourcesforliving.com/.  For online 
access, enter JHHS as the username and 
password. 

—Stephanie Price

MySupport

nothing but wonderful,” says Wasowska. 
“He grasped the problem immediately, 
spent time to explain what was wrong 
and how he fixed it, and even helped 
me synchronize my new iPhone with my 
laptop.” 

In addition to product purchases and 
hardware and software repair, the Tech 
Hub provides educational discounts on 
select items, software testing, live demos, 
24/7 online ordering and more.

“It’s so exciting to see our vision for the 
Tech Hub be realized,” Kulik says. “We 
set out to establish a store that provides 
the entire Johns Hopkins community 
with the same quality technology that 
they might find at other stores, but is 
conveniently located and designed to 
meet the special needs of our individuals 
and departments.”  

Kulik reveals that since opening for 
business, “The store has seen interest 

from the Hopkins community grow 
as the word gets out that we offer 
more than computing device sales.” In 
the future, he and the Tech Hub team 
hope to build on their recent success by 
delivering more services that support 
Johns Hopkins IT groups.

VISIT THE TECH HUB 
Location:  
855 N. Wolfe St., Rangos Building, 
Ground Suite B, Baltimore MD 21205 
Hours of operation:
• In-store purchases: 8 a.m.–6 p.m., 

Monday through Friday
• On-site repair service: 9 a.m.–5 p.m., 

Monday through Friday
For more information about the 

Tech Hub, visit techhub.jh.edu, email 
techhub@jhmi.edu or call 410-955-JHTH 
(410-955-5484).

—Hope Byers
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New Technology Store

Located on the East Baltimore campus, the 
Johns Hopkins Tech Hub offers computing 
devices and convenient in-store services to 
Johns Hopkins University and Health System 
employees and students.


